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Ne [Tokazatenu Hctounuk Pe3ynbTaThl N0 YUpEKAECHUIO EnnHuLa n3mepeHus Pe3ynbTaThl
n/n uHpopmMalHH (3HauyeHue (umocosoe 3navenue
rnokasaress) nokasameis)
1. Omkposimocme u 00CmMynHoOCmb UHYOPMALUL 00 OP2AHU3AUUU
1.1. | CoorserctBre MH(poOpMAaLMK O AeSTENBHOCTH opranmsaumy | OduunanbHbIi canT 30 Gannos 30

COUMANLHON cepbl, pa3MelieHHONH Ha OO0WEeA0CTYMHbIX
MH(POPMALIMOHHBIX pecypcax, €€ COACPKAHUIO W TMOPSAKY
((hopme), yCTAHOBJIEHHBIM 3aKOHOJATE/IbHBIMH M WHbIMH
HOPMATHUBHBIMH NPaBOBbIMH aKraMu Poccuiickoii
Denepaunmn

OopraHm3alyy Ha
https://edu.tatar.ru

CootBeTcTBHE MHPOPMALMK O JAEATEILHOCTH OpraHU3alMu
counanbHON cepbl, pasMelleHHONH Ha MH(POPMALMOHHBIX
CTeHJax B MOMELIEHHH OPraHU3alliy COLMallbHOM cepsl, ee
conepkanuio W nopsaaky  (dbopme),  yCTaHOBJICHHbBIM
HOPMaTHBHBIMM NPABOBbIMHU aKTaAMH.

CTeH/bl yUpeKAEHUH

O6bem uHpopMaLMH (KOJIMYECTBO
MaTepHasIoB/eIMHUILL nHpopMaLmn),
pa3MeleHHOH Ha HH(POPMALIMOHHbBIX

CTEH/J1aX B TIOMEUIEHUH OpraHu3aluH 1o
OTHOILLUEHUKD K KOJIMYECTBY MaTepHajioB,

pasmelleHne KOTOPBIX YCTaHOBJIEHO
HOPMaTHBHBIMHU MPABOBbIMHU aKTaMH

1.1.2 | CoorBercTBHe MH(OPMALMK O AesTelbHOCTH opranmsauuy | Oduumanbhelii caiit | O6bem nHpopmaLmu (KOIMYECTBO

coLMaIbHOM cepbl, pasMellleHHOH Ha opuLHaTbHOM caiiTe OpraHu3aluy Ha MaTepHasioB/eIMHHULL nHdpopmaLmn),

OpraHu3alii  COLUMANIbHON Ccdepbl, €€ COAEPKAHHIO H https://edu.tatar.ru, pasMellleHHol  Ha  oduuManbHOM - caiite

nopsaky  (dopme),
NPaBOBbIMU AKTAMH.

YCTAHOBJIEHHbIM HOPMATUBHBIMH

OpraHu3aumy 1no OTHOWEHHIO K KOJIMYECTBY
MaTepuaioB, pa3sMCLICHHE KOTOPbIX
YCTAQHOBJICHO HOPMATHBHLIMH TMPABOBLIMH




N

aKTaMH
1.2. | Hannuue Ha opuumanbHOM caiite OpraHu3aliy coLmanbHOM OduumranbHbiii caiit 30 Hamnos 30
chepel HHGOPMALMHI O MCTAHLUHOHHBIX CIOCOGAX OGPATHOI OpraHu3aluM Ha
CBA3M W B3aUMOJCHCTBMS C mnojydyatensMu yciayr u ux |  https://edu.tatar.ru,
(byHKUHOHUpOBaHKE MOHHUTOPHHT
TeJEe(YOHHBIX 3BOHKOB
H 37IEKTPOHHBIX
THCeM B
OpraHH3alLHxIo
1.2.1 | Hannuuwe u dyHKUMOHMpPOBaHME Ha O(QHLMANLHOM caiiTe OduumanbHsiii caiit | Konnvectso (YHKLHOHUPYIOLIMX
OpraHu3aund MHOGOPMALMH O AWCTAHLMOHHBIX CrOcoGax OpraHu3aluH Ha JUCTAaHLUHOHHBIX CNOCOOOB B3aUMOAEHCTBUSA
B3aUMOJEHCTBHA €  mnonmyyaTeNsMu ycayr: Teneosa; https://edu.tatar.ru, (ot omHoro o  Tpex crnoco6oB
DNIEKTPOHHOM TMOYTBI; 3JEKTPOHHBIX CepBUCOB ((hopma s MOHHUTOPUHT BKJIIOUHMTENILHO)
nojiauu 3NIEKTPOHHOTO oOpatieHus (xanoObl, | Tene(OHHBIX 3BOHKOB
Npe/UTOKEeHH S ), noJyueHHe KOHCYJIbTaLK no 1 37IEKTPOHHBIX
OKa3bIBAa€MbIM YCJlyram W np.); paszaena «Jacto 3a1aBaemMble nHceM B
BOMPOCHI»;  TeXHUYECKOH  BO3SMOXHOCTH  BbIP@KEHHS OpraHu3aLuio
noJydaTesieM Yyl MHEHHsl O KayeCTBE yCJIOBHI OKa3aHHs
yCayr opraHusauuei counanbHoii chepbl (Hauune aHKeTbl
MUl onpoca rpaxaaH WM THMEPCChUIKM Ha Hee); MHOro
JMCTAHLMOHHOTO ¢rocoba B3auMo1eiCTBUSL.
1.3. | lons nosyvaresei yeayr, YAOBNETBOPEHHbIX |  H3yvyeHune MHeHus 40 Hannos 40
OTKPBITOCTBIO, MOJHOTON M J10CTYIMHOCTBIO WH(OPMaLH O poaureneit
JCATEILHOCTH OPraHn3aliy COUManbHOM cdhepbl (3aKOHHBIX
npeacTaBuTeNei
00yyauxcs)
1.3.1 | VaioBnerBopenHocTs KauecTBOM, MOJTHOTOI " Hsyuenne MHeHUs
JIOCTYNHOCTBIO HHYOPMALIMHK O JEATENLHOCTH OpraHH3alliy poautesei
COUMANLHON Cepbl, pasMelIeHHOI Ha MH(OPMALMOHHBIX (3aKOHHBIX
CTEH/1aX B MOMEICHHH OpraHU3aLM1 COLHAIBLHOI cepbl. npeacTaBuTesnei
1.3.2. | VnosnersopennocTsb Ka4yecTBOM, MOJIHOTOM U oOyyaromxcs)
JI0CTYMHOCTBIO HH(YOPMALMK O IEATEIbHOCTH OPraHM3aLliK
COLMaILHOMN cepbl, pasMelIeHHOl Ha O(pHLMAIBLHOM caiiTe
OpraHH3alluK COLHaNbHOI chepbl B ceTn «MHTEpHETY.
100 6an10B 100
II. Kpumepuit Komgpopmuocmu ycaosuit npedocmasnenus yeayau, ¢ mom uuciae 8peMA 0XUCUOAHUA ee NPEdOCHAB.eHUsA
2.1. | ObecrieyeHne B OpPraHM3alMM  COLMATBHOIN cepsl CraroTyer 50 6annos 50
KOM(OPTHBIX YCIIOBHIT NMPEOCTABIEHUS YCIYT OpraHu3alum,
OTYET O pe3yJibTarax
caMoo0cIe10BaH s,

BU3YaIbHbII 0CMOTpP




(

2.1.1 | Hanuuue KoMQOPTHBIX yCJOBMIi IS NpPea0CTaBlIeHHS CraroTtyer Hannuue nsatu u  Gonee KOMGOpPTHBIX
YCIIyr, HanpuMmep: Hajluiue KOM(OPTHOH 30HBI OTAbIXA OpraHH3aLuH, YCNIOBHMIi 115 NpEIOCTaBICHHUS YCIIyT
(oxunanus), 060py/10BaHHON COOTBETCTBYIOLIEH MEDENBIO; | OTYET O pe3yiabTaTax
HAIWYUE W TOHATHOCTL HABMIallMM BHYTPU OpraHM3alMHM | camoobcienoBaHus,

CoUMaNbHOM chephl; HaMuMe M JOCTYNMHOCTb MHTHEBOM | BH3yallbHbIH OCMOTP
BOJIbl; HAJMYME M JOCTYNMHOCTb CAHMTAPHO-THTHEHHYECKHMX
MOMEIUEHUH;  CAHWTapHOE  COCTOSHME  TOMELIeHHI
OpraHM3allMd  COLMaIbHOM  cdepbl; TPaHCNOpTHas
JOCTYNHOCTh  (BO3MOJKHOCTb  I0€XaTh [0 OpraHu3aluu
counanbHOH  chepbl Ha  OOLIECTBEHHOM — TpaHCIOPTE,
HaJlM4YMe NapKOBKH); JOCTYMHOCTb 3aMMCH HA MOJyYeHHE
yeayru  (no  TtenedoHy, Ha opuuMaIbHOM  calite
OpraHusalMu couuanbHoii chepbl B cetu HHrepHer,
nocpeacTBoM EnMHOro noprana rocyaapcTBEHHBIX M
MYHHUMNAJBHBIX YCIYr, TMpH JIMYHOM T[OCELIEHHH B
perucTpaType  MIM y  CHEUHaJMCTa  OpraHu3aluu
couManbHoOM cdepbl U Mp.); HHbIe NapameTpbl KOM(OPTHBIX
YCJIOBHMH,  YCTAHOBJEHHbIE  BEJIOMCTBEHHBIM  aKTOM
YNOJIHOMOYEHHOTO (helepaibHOr0 OpraHa MCTOIHUTENLHOI
BJIACTH. )

23. | ons nostyyaresei yenyr YAOBJIETBOPEHHbIX H3yuenue MHeHus 50 6annoB 50
KOM(OPTHOCTBIO  MPEJOCTABICHUST YCIyr OpraHu3auueii poaurenei
coumrasbHoOM chepbl i (3aKOHHBIX

npeacTaBuTesei
o0yuaroumxcs)

2.3.1 | VI0BICTBOPEHHOCTh  KOM(OPTHOCTBIO — NPEAOCTaBICHMS H3zyuyeHue MHeHHs
YCJIYI OpraHusauueit coumanbHoi cepbl. poauTenen

(3aKOHHBIX
npeacTaBuTeNeH
00yvamxcs)
100 6an;108 100

11I. Kpumepuu 0ocmynnocmu yciiye 0415 UHEATUOO0E

3.1. | OGopynoBaHie MOMELICHHH OpraHM3allMk  COLMANBbHOl CratoTtyer 30 6annos 28
cepbl M mpueraioliel K Hell TEPPUTOPHU € YueTOM OpraHu3aLuu,

JIOCTYTHOCTH ISt UHBAJIW/I0B OTYET O pe3yjbTaTax
caMo00ciie10BaHus,
BHU3YaJIbHbIH OCMOTP

3.1.1 | Hannune B NOMEIICHHSIX OPraHW3aLMH COLMATIbHON cepbl CratoTuer OTCyTCTBYIOT YC/IOBHS JOCTYIHOCTH JUIS
U Ha npuieraoiei K Heil TeppuTOpHM: 00OPYI0BaHHbBIX OpraHu3aluu, WHBAJIH/I0B
BXO/IHBIX IPYIIl MaHaycaMy (MOAbEeMHbIMHU MIaTGopMamMK); | OTYET O pesyJbTaTax
BbIJICJICHHbIX CTOSHOK JUl aBTOTPAHCMOPTHBIX CPEACTB | caMo00C/en0BaHMs,




(

MHBAIM/IOB,  aJanTHPOBAHHBIX  JIMPTOB,  MOpYy4YHE,
pacIIMpeHHbIX JBEPHbIX MPOEMOB; CMEHHBIX —Kpecel-
KOJIICOK;  CreluaibHO  0DOpYJOBaHHbIX — CAHHTapHO-
rUrMEHUYECKHX TOMEIIeHHH B OpPraHu3allM¥ COLMAIbHOM

BHU3YyaJIbHbIH OCMOTP

cepsbl.
3.2 | Jloas nosyyareiei ycayr, YIOBJIETBOPEHHBIX W3yueHue MHEHUS 40 6annos 40
JIOCTYITHOCTBIO YCIYT /U1 MHBAIM/I0B poautenei
(3aKOHHBIX
npejacTaBuTeNen
obyuarouxcs)
3.2.1 | YI0BNETBOPEHHOCTb AOCTYMHOCTBIO YCIYT /ulsi MHBanuaA0B |  M3yuyeHue MHEHUs
Yucao noydatenell ycayr-WHBaJIMIOB, YAOBJIETBOPEHHBIX poautenei
JIOCTYIHOCTBIO YCIYT JUISi WHBAIWIOB, MO OTHOLIEHHIO K (3aKOHHBIX
YHC/ly ONpOLIEHHBIX TOJy4aTened yCiayr- HHBAMIOB, npeacTaBuTeNe
OTBETHBILMX HA COOTBETCTBYIOLLHIT BOMPOC AHKETHI obyuatoiuxcs)
3.3 | ObecneyeHue B OpraHu3allii COLMANLHON cepbl yCIoBUii CraroTyer 30 Gamtos 30
JOCTYIHOCTH, TO3BOJIAIOLIMX MHBAIMAM MOJy4YarTh YCIyTH OpraHu3aluu,
HapaBHe C IPyrUMH OTYET O pe3yabTaTax
camoo0cie10BaHMs,
BU3YyaJIbHBIA OCMOTP
33.1 | Hanuume B OpraHuzaliu COLMAIbHOH cdepbl yCI0BH CraroTtuer KonnuectBo YCIIOBHIA JIOCTYTTHOCTH,
JOCTYITHOCTH, MO3BOJISIOIIMX WHBAIMAAM TOJIy4aTh YCIyri OpraHu3aLuy, MO3BOJISIOLINX MHBATH/IAM MOJIy4aTh YCIYTH
HapaBhe C APyrMMH: AyGnIMpoBaHMe IS MHBAIMIOB 1O | OTYET O Pe3yJbTaTax | HapaBHe C APYrMMH (OT OZHOTO 110 YeTbIpex)
CIYXy M 3pEeHMIO 3BYKOBOIi M 3puTelbHON HMHDOpMalmu; | camooOcie0BaHMus,
nyGnupoBanue Haanuceil, 3HAKOB M HMHOM TEKCTOBOH M | BH3yalbHblii OCMOTP
rpaduueckoii  MHGOPMALMK  3HAKAMHM,  BbINOJIHEHHBIMH
peabeHO-ToueuHbIM  pUdTOM  Bpaiins;  BO3MOKHOCTb
NpeIOCTABIEHHsS WHBAIMAAM 110 CiyXy (CIyXy H 3pEeHHIO)
yeayr  cypaonepeoaunka  (tudiocypronepeBoaumka);
HaJMuMe ajibTePHATHBHON BepCHH O(HMLMAILHOrO caiTa
opraHu3auMn counanbHoil chepbl B cetn HHrepHer s
MHBAIMIOB MO  3PEHUIO;  MOMOLlb,  OKasbiBacMas
paboTHUKaMK OpraHu3aluu COLIMAJILHOM cepsl,
NpOoLIEALIHMH HeoOxoaMmoe o0yueHue
(MHCTPYKTHPOBAHHE) MO CONPOBOXKICHUIO HWHBAIMIOB B
NOMEILEHHAX OpraHu3aluu COUMaIbHONW cdepbl M Ha
npuieraoieil  TeppUTOPUHM;  HAIMYME  BO3MOXKHOCTH
NpeI0CTABICHUs YCIyTH B IMCTAHLMOHHOM PEXKUME WK Ha
JIOMY.
100 6an110B 98




«

1V. Kpumepuii 0006posicenameibHocmu,

gexcausocmu paﬂomnukos Op2anu3auuu

4.1. | Jlons noyuarenen yCayr, yI0BJIETBOPEHHBIX W3yueHne MHEHHA 40 Gannos 40
N00pOKENATENBHOCTHIO, BEXMBOCTHIO pabOTHMKOB poauTenei
OpraHu3alii  COLHAILHOM chepbl,  oOecneyHBaIOLLIMX (3aKOHHBIX
MepBHUHBIl KOHTAKT ¥  MHYOPMMPOBAHME  MOJyHATENA npeacTaBUTeNEH
yeIyrM  MpH HENOCPE/ICTBEHHOM obpaiieHud B 00y4atoLuXcs)
OpraHU3aLMIO COUMANBHOM chepbl
4.1.1 | YioBierBopeHHOCTb 100POXKENATeNLHOCTHIO, BEXIHBOCTHIO M3yueHne MHEHUS
paboTHHUKOB opraHu3auiu COLMATIbHO#M chepsl, poauTenen
0BecneyHBaKOLLMX NIePBUUHBII KOHTAKT W MHPOPMHUPOBaHHE (3aKOHHBIX
nosyuatens ycayrud (paGOTHUKH CrpaBoOYHOM, NMPHEMHOTO npeacTaBuTeNei
OTZeNIeHHs, PerucTpaTypbl, Kacchl W MpovHe pabOTHHKM) 00yuaroLmxcs)
MpH  HENOCPEACTBEHHOM OOpallleHHd B OpraHU3alio
CcouMaIbHOI chepsl.
4.2 | JNons nofyyarene ycayr, yaoBeTBOpeHHbIX | M3yuenue MHEHHA 40 Gamnos 40
100p0orKeNnaTeIbHOCTBIO, BEXKIIMBOCTBIO pabOTHHKOB poauTenei
OpraHM3allil  COUMANbHOM  chephl, obecreyHBaroLIuX (3aKOHHBIX
HENoCpe/ICTBEHHOE OKa3aHWe yCayru npH obpalieHu1 B npeacTaBuTENeH
OpraHM3aLMIo COLMANLHOI Chepb! o0yuaromuxes)
42.1 | Y10BIETBOPEHHOCTD 100POKENATEILHOCTBIO, BEKIHBOCTHIO MU3yueHne MHEHHS
pabOTHNKOB OpraHu3alnu COLMAJIBHOM cepsl, ponuTene
obecrneunBaloIMX HEMOCPEJICTBEHHOE OKa3aHWe yCayru (3aKOHHBIX
(Bpaum, COLMaIbHbIE pabOTHHKH, paboOTHHKH, npeacTaBuTeNeH
OCYIECTBIAIOIINE IKCMEPTHO-PeabuIUTallHOHHYIO 00yyaroLuxcs)
JIMArHOCTHKY, TPEroaBaTesy, TPEHEpbl, HHCTPYKTOPHI,
OuGIMOTEKAPH, IKCKYPCOBO/bI W MPOYHE pabOTHUKH) TIPpH
o0pallleHnH B OpraHu3aLmio COLMABLHOM cepbl.
43. | ons noJryuaresnei yenyr, Y/IOB/IETBOPEHHBIX |  M3yuenne MHCHUA 20 6annos 20
J100pOIKENATENbHOCTHIO, BEKJINBOCTBIO pabOTHUKOB poauTenen
OpraHM3alliK  COUMATBHONH Cdepbl TpH  HCMOMb30BAHNH (3aKOHHBIX
JIMCTAHLMOHHBIX (GOPM B3aUMO/IEHCTBUA npejacTaBuTesE
00yuaroLmxcs)
43.1 | V10B/I€TBOPEHHOCTD 100POKENATENLHOCTBIO, BEXKITHBOCTHIO M3yyeHne MHEHHs
paGOTHHKOB ~ OpraHu3alliy coumanbHON  chepbl  TpH poauTened
MCIIONb30BAHMM  MCTAHIIMOHHBIX (OPM  B3aHMOJICHCTBHA (3aKOHHBIX
(no TeneoHy, MO OJEKTPOHHOH MouTe, C TOMOILBIO npeicTaBuTENeN
3JIEKTPOHHBIX CEPBUCOB (MOJA4H IEKTPOHHOTO obpatueHus 00y4atoIIHUXCs)
(kano0bl, NPeUIOKEHNs), MONy4eHHs KOHCYJIbTaUMH 110
OKa3bIBAEMbIM YCIIyTaM M Mp.).
100 6a,1510B 100




(

(

V. Kpumepuit y0ogiemeopennocmu ycioeuamu OKA3aHus yeiye

5.1 Jlons nosyyateneii yciayr, KOTOpbie rOTOBbI PEKOMEH/I0BATh H3yyenue MHeHus 30 6anoB 30
OpraHM3alMio  COUMANbLHON  cepbl  POJACTBEHHHKAM U poauTenei
3HAKOMBIM (MOrJM Obl €e pekoMeH10BaThb, eciu Obl Obuia (3aKOHHBIX
BO3MOXKHOCTh BbIOOpA OpraHu3aliii colnanbHoi cdepbi) npe/cTaBuTeNeH
o0yyaroImxcs)
5.1.1 | T'oToBHOCTD nosiyyaresnei yeayr PEKOMEH/10BaTh H3yueHue MHeHUs
OpraHu3aluio  couManbHoi  cdepbl  POJACTBEHHHKAM M poauTeneit
3HAKOMBIM. (3aKOHHbIX
Npe/ICTaBUTENEH
o0yuaromuxcs)
52 | Hons nony4aresnei ycayr, YIOBJETBOPEHHbIX | HM3yueHue MHeHHs 20 6anioB 20
OpraHHW3aLUHOHHBIMH YCIIOBUAMHU NPEIOCTABIEHHUS YCIyT poaurenei
(3aKOHHBIX
npeacTaBuTeNeH
o0yyaroiuxcs)
5.2.1 | Y10B1eTBOPEHHOCTD nosyvarenei yenyr | M3ydeHue MHeHHs
OpPraHM3allMOHHBIMH  YCJIOBHAMM  OKa3zaHWs  YCIYT, poauteneii
HanpUMep: HaJIMYMEM M MOHATHOCTBIO HABHIALMK BHYTPH (3aKOHHBIX
OpraHusaluMi COLMaNbHON cdepbl; TpadukomM paboThi npejacTaBuTesei
OpraHM3alUuu  COUManbHOH  cdepl  (moapasaeneHus, 00yyaroLuxcs)
OT/IENIbHBIX CMELMATUCTOB, rpajgukom npHxoaa
COLMAILHOTO pabOTHHKA Ha JIOM U Mp.).
5.3 | Jlons nonyuareneif yciyr, YAOBJETBOPEHHBIX B LEJIOM H3yueHue MHeHus 50 bannos 50
YCJIOBHAMM OKa3aHWs YCJIyr B OpPraHM3alMd COLMAIbHOMN poaureneii
cepbl (3aKOHHBIX
npeacTaBHTeseit
00yyaromuxcs)
53.1 | Y0BAeTBOPEHHOCTb  MOAy4aTeneil  yciayr B LEJIOM H3zyuyenne mueHus
YCIOBHSIMH  OKa3aHMs yCIyr B OpPraHW3alMH COLMAIbHOM poaureseit
cepbl. (3aKOHHBIX
rnpeacTaBuTesei
00yuarounxcs)
100 6a/11108 100
Hmozosoe snauenue 6 uacmu nokazamenein, XapaKmepusyouux oouuil Kpumepui 500 6annoe 498
OYeHKU
UTorosoe cymmapHoe 3HaYeHHe 110 COBOKYNHOCTH O0LIHX KPHTEPHEB B YaCTH 500 6annoe 498

nokasareJei, XapaKTepHU3YHIIHX obme KPHTEPHH OLEHKH MO OpraHu3aumuu




BbIBO/IBI M NIpe//IOKEHUS
HEe3ABHCHMBIX IKCIIEPTOB, POAHTE/IeH (3AKOHHBIX NpeIcTaBHTe el BOCTHTAHHHKOB)
110 pe3yjbTaTaM He3aBUCUMOM OLIEHKH KayecTBa yCIOBUM

10 OKa3aHHUIO yCIIYT B cepe 00pa3oBaHus
MyHuLMnaibHOe aBTOHOMHOE 0011e00pa3oBareibHoe yupexaeHue «Cpennsis obieobpa3zoBareibHas mkoJa Ne 17
(HaMMEeHOBaHUE OpraHu3alliu)
ropoja HaGepexusbie Yennbl Peciybnuku Tatapcran

1. leOBJIeTBOpI/ITCJII:HOG ITOJIOKEHHE I10 pe3yJibTaTaM HE3aBHCHMOM OLIEHKHU KauecTBa yCJ'IOBI/Iﬁ 10 OKa3aHHKO YCIIYT B C(bepe 06pa3013aH1451



